Instructions on How to Log-on
to My Account

You must have a Library Card and a PIN number to request an item.
It is easy to get a Library Card and PIN number, just apply at your
neighborhood library.

Below are our instructions on how to log-onto My Account in our online catalog.

You can also select the @ H#i# button in the upper right corner of the catalog screen.

Feel free to phone, Ask-A-Librarian, or visit our libraries if you have any further questions.
Our staff will be glad to assist you.

From any of the library's web pages select
Catalog or My Account
from the menu on the left.

You will then see the following web page.
This is our online catalog and where you can
search for a book or access your account.
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You can now check your library account online.
My Account will tell you which items you have out, their due dates,
any fines you may have accrued and your personal information.

Select the My Account tab.
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After selecting My Account, you will see the screen below.
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Log-in to your account by entering your Borrower ID and PIN Number.

The Borrower ID is the number on the back of your library card.
It starts with the letters EPPL and is followed by a series of numbers
that may include a letter/character on the end.
You must enter the entire number as shown below.

Please note: Your browser window may not show the
Borrower ID when you enter it. You may see *rxkkiikiiioik
instead. This is normal.

Next, enter your PIN Number and select the Login button.

Flease enter the following information:

Borrower 10: [EPPL300011111K

Fin Number: [s
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If you have logged on successfully, you will see the Account Overview screen below.
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To see the details of any of items shown in the Account Overview, select the item.

My Account

Owverview | Checked Out | Holdz | Fines/Blocks | Profile
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Account Overview

Items Cut- See currently checked out items
Checked Out 0
Orverdus: O
Lost 0

Hold Requests- [tems ready to be picked up a
Requested items ready for pick up: 0
Requested itzrnz not yet available: 2

Blocks- Fines, blocks and account messages
Murn g ol 3locks: 0
C ance: B0.00

When you are finished with your session, please remember to Logout.
@ Logout
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